
Moving to a new country can be difficult. The Government of Alberta is committed to helping you settle
in Alberta. We have a variety of programs and services for all Albertans, including refugees.

Refugee Alberta
This website has information to 
help you settle into your new 
life in Alberta. Information is 
available in Arabic.  
refugeealberta.ca

Alberta Learning 
Information  
Service (ALIS)
ALIS is a great resource which 
provides information on jobs, 
career support and learning 
options. Visit the website or call 
1-800-661-3753 to speak with a 
career counsellor. alis.alberta.ca

Alberta Supports and  
Alberta Works Centres
For help with:
•	Funding to help low-income Albertans meet their 

basic needs like food, clothing and shelter. This is 
called income support.

•	Health benefits and other supports for work or 
training, children and youth, seniors, disabilities, 
and more.
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English is the main language 
used for work, school and 
everyday life in Alberta. 
Strong English skills mean 
you will have a better chance 
of success. There are classes 
and online resources to help 
you improve your English.
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Find a centre at  
humanservices.alberta.ca/offices. 
Or call the Alberta Supports 
Contact Centre at 1-877-
644-9992 or 780-644-9992 
in Edmonton to get help in 
more than 100 languages. 

English as a Second Language (ESL) 
Visit your nearest immigrant-serving agency for more 
information on ESL classes.  
work.alberta.ca/settlement-services

Break the Wall: Improve Your English
This program provides free online lessons to help you 
improve your English.  
breakthewall.alberta.ca

Alberta Supports and  
Alberta Works Centres
Alberta Supports and Alberta Works Centres can help 
you find jobs, explore career and training options, 
including English as a Second Language courses.

Find a centre at humanservices.alberta.ca/offices.  
Or call the Alberta Supports Contact Centre at  
1-877-644-9992 or 780-644-9992 in Edmonton to  
get help in more than 100 languages.

Opportunity Alberta
This website has information about living and 
working in Alberta. It also has resources on 
learning English. Discover why Alberta is a great 
place to live, work and raise a family. 
albertacanada.com/opportunity
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